
© 2026 Deep Release Ltd



“The core conditions of congruence, 
acceptance and empathy are simple 
to state, much more difficult to 
describe and infinitely challenging to 
practise.”

Brian Thorne (Emeritus Professor of Counselling at the 
University of East Anglia) was born on May 25, 1937
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How can I give unconditional positive regard to a 
client I actually dislike??

What happens when my empathy disappears 
down the plughole??

How can I be congruent when I haven’t a clue 
what’s going on??
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THINGS I STRUGGLE WITH
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Role Play or 
Real Play??
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Your Workshop Challenge!
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